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Warranty
Warranty (Terms & Conditions)
Your Aussie Bladda Tank has been manufactured to give you years of maintenance free water storage.
We recommend that you keep a copy of your purchase receipt, this warranty and bag number for your records.
The Aussie Bladda Tank has a limited warranty for the period of 10 years. At the discretion of the manufacturer a full repair or pro-rata replacement will be offered for faulty workmanship or failure of material used under normal operating conditions.
· 10year warranty relates to the material, welding, UV stabilising only, providing maximum heights are not exceeded and the Bladda is installed in accordance with the Aussie Bladda installation guidelines.
· Repair or replacement at the discretion of the manufacturer.
· Fittings used are covered by a 12 (twelve) month warranty only.
The warranty does not include damage caused by installation or incorrect positioning of your Bladda Tank, fire, Acts of God, vandalism, abnormal environmental conditions, animal intrusion (including rodents) inadequate site preparation or damage caused by settlement in the ground.
Under no circumstance will Aussie Bladda Tank be liable for any costs relating to the warranty claim, and in no event shall Aussie Bladda Tank be liable for loss of profits or any other costs resulting from failure of the Aussie Bladda.

[bookmark: _Ref180296990]


1. Defects
1.1 [bookmark: _Ref142792453][bookmark: _Ref180297061]The Client shall inspect the Products on delivery and shall within seven (7) days of delivery (time being of the essence) notify AWT of any alleged defect, shortage in quantity, damage or failure to comply with the description or quote. The Client shall afford AWT an opportunity to inspect the Products within a reasonable time following delivery if the Client believes the Products are defective in any way. If the Client shall fail to comply with these provisions the Products shall be presumed to be free from any defect or damage. For defective Products, which AWT has agreed in writing that the Client is entitled to reject, AWT liability is limited to either (at AWT discretion) replacing the Products or repairing the Products except where the Client has acquired Products as a consumer within the meaning of the Trade Practices Act 1974 (CWlth) or the Fair Trading Acts of the relevant state or territories of Australia, and is therefore also entitled to, at the consumer’s discretion either a refund of the purchase price of the Products, or repair of the Products, or replacement of the Products.
1.2 Products will not be accepted for return other than in accordance with 1.1 above.
1.3 Return of product will be at the cost of the client/purchaser.

2. [bookmark: _Ref180297020]Warranty
2.1 [bookmark: _Ref156273185]Subject to the conditions of warranty set out in clause 2.2 AWT warrants that if any defect in any workmanship of AWT becomes apparent and is reported to AWT within twelve (12) months of the date of delivery (time being of the essence) then AWT will either (at AWT sole discretion) replace or remedy the workmanship.
2.2 [bookmark: _Ref156729825]The conditions applicable to the warranty given by clause 2.1 are:
(a) the warranty shall not cover any defect or damage which may be caused or partly caused by or arise through:
(i) failure on the part of the Client to properly maintain any Products; or
(ii) failure on the part of the Client to follow any instructions or guidelines provided by AWT; or
(iii) any use of any Products otherwise than for any application specified on a quote or order form; or
(iv) if installation of fittings are not as shown in manual, or overflow level has been set above level required
(v) Domestic Bladda tanks (up to 2mtr in width)are not to exceed a maximum of 600mm in height
(vi) Rural Bladda tanks (from 2.5mtr up to 3.7m in width)are not to exceed a maximum of 850mm in height
(vii) the continued use of any Products after any defect becomes apparent or would have become apparent to a reasonably prudent operator or user; or
(viii) fair wear and tear, any accident or act of God.
(b) the warranty shall cease and AWT shall thereafter in no circumstances be liable under the terms of the warranty if the workmanship is repaired, altered or overhauled without AWT consent.
(c) in respect of all claims AWT shall not be liable to compensate the Client for any delay in either replacing or remedying the workmanship or in properly assessing the Client’s claim.
2.3 For Products not manufactured by AWT, the warranty shall be the current warranty provided by the manufacturer of the Products. AWT shall not be bound by nor be responsible for any term, condition, representation or warranty other than that which is given by the manufacturer of the Products.



Prior to any warranty claim the following must take place; 
· notification of fault to be reported to retailer that product was purchased or direct contact be made to Aussie Bladda Tank, Melbourne 
· Photo’s must be submitted showing the fault, location of Bladda tank, installation of pipe work and overflow set up


	First Name:

	Surname:

	Street No:

	Street Name:


	Suburb:
	State:

	Postcode
	

	Bladda size/Model Number:

                          ABT:
	Bag number:


	Purchase Date:

	Purchased from

	Installation by agent, Own plumber, DIY

	Copy of receipt of original purchase.
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